
Below you can find contact details for the different Groups of the ESPS, if you are not sure which 
Group you are a member of please contact us at ESPS@capita.com for assistance. 

Group name Contact details 
Carillion Group of the ESPS Phone: 02476 472544 Monday to Friday, 9am to 5pm excluding bank holidays 

Email: enquiries@railpen.co.uk  
Write to: Broadstone, Unit 2, Rye Hill Office Park, Birmingham Road, Coventry 
CV5 9AB 

Central Networks Group of the ESPS Group Administrator, National Grid Electricity Distribution, Electricity House, 
Elliott Road, Plymouth, Devon, PL4 0SD 
Tel: 01752 502264 
Email: nged.penssecretariat@nationalgrid.co.uk  

E.ON UK Group of the ESPS Telephone: 02476 472541 
Email: eon@broadstone.co.uk  
Address: Broadstone, Unit 2, Rye Hill Office Park, Birmingham Road, 
Coventry CV5 9AB 

EA Technology Group of the ESPS Phone: 02476 472544 Monday to Friday, 9am to 5pm excluding bank holidays 
Email: Eatech@broadstone.co.uk 
Write to: Broadstone, Unit 2, Rye Hill Office Park, Birmingham Road, Coventry 
CV5 9AB 

EDF Group of the ESPS Link to Group website: https://www.edfgpensions.co.uk/content/contact-us  

Electricity North West Group of the 
ESPS 

Email address: pensions@enwl.co.uk  

EPSL Group of the ESPS Phone: 02476 472544 Monday to Friday, 9am to 5pm excluding bank holidays 
Email: epsl@broadstone.co.uk  
Write to: Broadstone, Unit 2, Rye Hill Office Park, Birmingham Road, Coventry 
CV5 9AB 

First Hydro Company Group of the 
ESPS 

Publicly available information for FHCG can be found here: 
https://www.engie.co.uk/engie-uk-pensions/ 
Any member of FHCG with a question regarding FHCG is asked to contact the 
Group’s third party administrator (Broadstone) in the first instance: 
FirstHydro@broadstone.co.uk 

International Power Group of the 
ESPS 

Publicly available information for IPG can be found here: 
https://www.engie.co.uk/engie-uk-pensions/ 
Any member of IPG with a question regarding IPG is asked to contact the 
Group's third party administrator (Broadstone) in the first instance: 
InternationalPower@broadstone.co.uk 

Magnox Electric Group of the ESPS Link to Group website: https://www.my-magnox-pension.com/  
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Manweb Group of the ESPS The administrator Aptia can be contacted by: 
i. completing the attached online form https://pensionuk.aptia-
group.com/  
ii. calling 0330 808 1525 
 
The Manweb Group’s member portal can be found via the following link also: 
https://v4.aptiaoneview.co.uk/MANWEB/login  

National Grid Electricity Group of 
the ESPS 

Link to Group website: https://ngeg.pensions.nationalgrid.com/  

Northern Powergrid Group of the 
ESPS 

Group’s website: www.northernpowergridgroup-esps.co.uk  
Freephone: 0800 875 8053 
Email: northernpowergrid@broadstone.co.uk  
Address: Broadstone, Unit 2, Rye Hill Office Park, Birmingham Road, 
Coventry CV5 9AB 

OVO Energy Group of the ESPS Group Administrator: Caroline Smith Caroline.Smith@aon.com  
administrator: ovo@broadstone.co.uk     

Powerhouse Retail Group of the 
ESPS 

Email: Powerhouse@pipg.co.uk  

RWE Group of the ESPS Link to Group website: https://www.rwepensions.co.uk/main-
section/contact  

Schneider Electric Group of the 
ESPS 

Telephone: 02476 422 842 
Email: Schneider@broadstone.co.uk  
Address: Broadstone, Unit 2, Rye Hill Office Park, Birmingham Road, 
Coventry CV5 9AB 

SSE Southern Group of the ESPS Email: pensions-se@sse.com  
Tel:      0345 071 9622 

UK Power Networks Group of the 
ESPS 

• Our website - https://www.ukpowernetworks.co.uk/our-company/uk-
power-networks-pension-arrangements/electricity-supply-pension-scheme  
• Our member email address - 
PensionServices@ukpowernetworks.co.uk  
• Our member helpline number – 03330 090 007 

Uniper Group of the ESPS Email address: Uniper@broadstone.co.uk 

United Utilities PLC Group of the 
ESPS 

Link to Group website: Contact Us - Pensions 

Western Power Distribution Group 
of the ESPS 

Group Administrator, National Grid Electricity Distribution, Electricity House, 
Elliott Road, Plymouth, Devon, PL4 0SD 
Tel: 01752 502264 
Email: nged.penssecretariat@nationalgrid.co.uk  
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